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2025 User Satisfaction Survey (for Staff)

Questions marked with a * are required

Thank you for participating in our survey.

This survey is conducted by the University of Macau and aims to learn about your level of satisfaction regarding the administrative services and facilities
provided by the University from 1 January 2025 to 31 December 2025 as well as to improve our service and facilities. The information collected will be kept
confidential and obtained for data analysis only.
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= 1-7. Overall, what is your level of satisfaction towards the services provided by UM?

Efems  REEANERBREERE?

very Very
Dissatisfied Satisfied Not
SEETEE FEEEE  Applicable
1 2 3 4 5 6 7 8 9 10 TiEH

All services, in general, provided by various
administrative units of UM? O O 0O O O O ® O O ® O
EASTHAFFREEEENEEREE?
The frontline services, in general, provided by
various administrative units of UM?
BAENSEENEEEEE O c o o o o o o o O O
The Performance Pledge of UM ?
BT TRIEEGE ) NEEREE? O O O O O O O O O O O

Suggestion Scheme of UM ?
BEABROH TIFESEEE NRERER? O O O O O O O O O O O

Your working life at the university ?
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All equipment and facilities provided by various

administrative units of UM?
EERASERENARRSE O o o o o o O o O © @)

The environment condition of UM campus?
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* 8. Please indicate whether the overall services provided by UM fall short of, exactly meet, or exceed your
expectations.
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Fall short of expectation FEEEZIFEH Exceed expectation 2L EH
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* 9. How often do you praise / recommend UM's administrative services to others?

TAERBOEMA RS NIERERARNTERE ?

Never Seldom Sometimes Always Not Applicable
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Frequency 0O O O O O
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+10-12. Please indicate the extent to which you agree or disagree with the following statements.

ERETHLTRANBEAFEERE -

Strongly Disagree Disagree Neutral Agree Strongly Agree Not Applicable
EETEE AEE —& EE EEEE FEA

In general, the overall performance of the

administrative units of UM is improving.
BT | AT R TR LA - O O O O O O

In general, the overall equipment and facilities

of UM are improving.
SUT= | AniIS AR ERRNEETES - O O O O O O

In general, the overall environmental condition

of our campus is improving.
ST | CREFRGERRIEELES - O O O O O O

13. (Optional) Please list out the service(s) you always use on campus from various administrative units

which need to be improved from your experience.

(BHEZ) FRLHTEREMESNEET - FERERIREUSMEE -

University Governance and Procedures
#EEERERE

Services Provided by Administrative Units

ETHEMREENESE

Services Provided by Faculty/Department Offices
HSkR/ BB 0 =R HMER

Services Provided by Residential College Offices
EERBLERENER

Suggestion Scheme
HFEEEEtE

Performance Pledge
EHEE

Equipment and Facilities
FERERER

Campus Environment Condition
#ERERREAR

Others
Eftt




14. (Optional) Please provide your suggestion for continuous improvement on the service quality on

campus.
(B6EE) SREUSREDR  FEMENABRERLLNES -

University Governance and Procedures
FREERER

Services Provided by Administrative Units

BT R SR

Services Provided by Faculty/Department Offices
SR/ 2RO EEYES

Services Provided by Residential College Offices

EERNLEESNER

Suggestion Scheme

FEEERE

Performance Pledge
EEEE

Equipment and Facilities
FERERER

Campus Environment Condition
FERERERR

Others
Eit

* 15. What is your staff category?
R TEAESHRIE?

O Academic Staff/ Residential College Staff
HEAE/EERERAE

O Administrative Staff/ Residential College Administrative Staff
TEASMEERERTHRAS

* 16. Which unit are you from?

fREFBRIENIZE?

*17. Are you currently living on campus?
RESERAERE?



