Block 1

Thank you for participating in our survey.

This survey is conducted by the University of Macau and aims to learn about your level of satisfaction
regarding the administrative services and facilities provided by the University from 1 January 2021 to
31 December 2021 as well as to improve our service and facilities. The information collected will be
kept confidential and obtained for data analysis only.
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Overall, what is your level of satisfaction towards the services provided by UM?
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All services, in general,
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Suggestion Scheme of UM ?
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Block 2

8. Please indicate whether the overall services provided by UM fall short of, exactly meet, or exceed
your expectations.

Fall short of expectation Exceed expectation
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9. How often do you praise / recommend UM's administrative services to others?
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Please indicate the extent to which you agree or disagree with the following statements.
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In general, the overall

performance of the
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In general, the overall equipment

and facilities of UM are
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In general, the overall

environmental condition of our
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13. (Optional) Please list out the service(s) you always use on campus from various administrative units

which need to be improved from your experience.
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14.
(Optional) Please provide your suggestion for continuous improvement on the service quality on

campus.
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Personal data:

15. What is your study programme in the University?
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16.

Which academic unit are you from?
FELY ALY g SRR

17. Are you currently living on campus?
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