User Satisfaction Survey for staff

This survey aims to assess the degree of our users' satisfaction with the administrative services/facilities being provided by the

University as well as to enable us to plan for continuous service improvement.

There are 13 questions in this survey

Please choose the appropriate response for each item:
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Please choose the appropriate response for each item:
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9. How often do you praise / recommend UM's administrative services to others ?
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11. In general, the overall UM equipment and facilities are improving. *
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12. In general, the overall environment condition of UM campus is improving.



Please choose only one of the following:

. I:::'Strongly disagree

. I:::i'Disagree
e  ONeutral
. I[:3'Agree

. IC:'Strongly agree

° I[:]'No comment

13. You are welcomed to provide suggestion(s) for the continuous service improvement of the University, please feel free to write
suggestions, if any, in different aspects of administrative services and/or facilities provided:

Please write your answer here:



