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N E W S L E T T E R

          It was a busy summer indeed as we prepared and finally launched 2
new programmes at FBA, the Doctor of Business Administration (DBA) and
Bachelor of Science in Business Intelligence and Data Analytics (BIDA).
These programmes not only keep pace with industry needs and ongoing
business trends, but importantly develop talent within Macao and from
throughout the Greater Bay Area.  In fact, applications far exceeded the
numbers we could final admit to the programmes, a testament to the
popularity and relevance of the programmes. A FBA Summer Camp to
engage potential Doctoral Students provided an excellent forum to attract
graduates from leading universities. 
 
         Our FBA team remains highly active be it in teaching, research and
engagement with not just the Macao community but the larger business
community – and we also continue our outreach within the Greater Bay
Area. Our many programmes at under and post graduate level are now
underway in this first semester and again we are indebted to the
wonderful support of our partners and friends who assist us throughout
the year.   
 

Being Aware, Being Engaged
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DOCTOR OF BUSINESS
ADMINISTRATION

O C T  -  D E C ,  2 0 1 9  
 

I S S U E  2  

Professor Raymond Chi Ho Loi
Programme Director of DBA
Professor in  Management

UM’s leaders and senior
industry executives greet the
new DBA students

residential workshops, so as students have a

chance to gain knowledge from outside Macao.

This will include lectures in other renowned

universities and visits to leading companies.

The study also provides a great platform for

building networks with business leaders and

our alumni. 

 

     The programme importantly fits the

strategic vision and role of Macao in

developing professionals in the Greater Bay

Area and matches with the direction of FBA to

extend business engagement and executive

education.

 

         Our best wishes to Professor Loi, his team,

and all the new DBA students! 

         Indeed, it’s not an easy task to design and

launch the DBA programme as it involves

multiple factors not only from course content

but on the delivery of the programme based on

the expectations and goals of the students and

faculty. There is of course the promotion of the

programme when all the content is in place. 

          

      As mentioned by Professor Raymond LOI

who oversees the DBA programme, while the

programme received a very good response a

strict admission system was put in place where

eventually 20 students were finally chosen to

be DBA students.

 

     The new DBA programme focuses on

practice-based career development and two 

    This year sets another unique milestone in

the development of FBA as we launched

another signature programme – the Doctor of

Business Administration (DBA) programme, a 3-

year premium executive programme aimed at

strengthening entrepreneurial and managerial

capabilities for senior executives. 
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FBA ACHIEVES THE
PRESTIGIOUS AMBA
ACCREDITATION

         FBA has officially received accreditation from the Association of

MBAs (AMBA), one of the world’s leading authorities on post-graduate

business education. It is the first and only educational institution in Macao

to receive this accolade. With the attainment of this prestigious

accreditation, FBA now joins an exclusive group of Business Schools (less

than 1.3% in the world) that have gained both AACSB and AMBA

accreditations – two of the world’s top business education accreditations.

AMBA accreditation symbolises the
highest standard of achievement in
postgraduate business education and is
earned by only the highest-quality
postgraduate management
programmes. Fewer than 300 business
schools, representing the top 2% in the
world, are awarded an AMBA
accreditation.

         Professor Song, Rector of the University of Macau, said:

“I must congratulate FBA in achieving this important

international business school accreditation in a highly

efficient way. This is a testimony of FBA’s excellence in

business education and its impact to the society. It has also

demonstrated that FBA is advancing very quickly towards

achieving its vision of becoming a model international elite

business school.”Professor 

      Professor Jean Chen, Dean of FBA, added: “Obtaining AMBA

accreditation is another milestone of FBA since earning an AACSB

accreditation in February this year. It is an exemplary indication of our efforts

in internationalisation. This has placed us on the same platform as the

world’s elite business schools and significantly enhanced our opportunity to

collaborate with prestigious business schools worldwide. Furthermore,

AMBA has now adopted a new policy which only accredits up to 300

business schools in the world. We have caught a golden opportunity to

advance our journey to becoming a triple-crowned business school in the

world.”

 

         Andrew Main Wilson, Chief Executive of the AMBA and Business

Graduates Association (BGA), commented: “We are very proud to welcome

the University of Macau, Faculty of Business Administration, to the AMBA

accredited business school family. So far, AMBA has accredited 270 of the

world’s leading business schools and it is to FBA’s great credit that they

have become the first Macau school to achieve AMBA international

accreditation.”

Group photo of AMBA accreditation team and FBA members

Group photo of FBA accreditation team



         A delegation from the Ministry of Finance and some Macao

senior industry representatives, headed by the Vice Minister, Ms Zou

Jiayi, visited UM as well as FBA and conducted a round table

discussion on recent developments of Macao as a world tourism

centre and a business platform of China and Portuguese speaking

countries. The delegation was received by the Vice Rector (Research)

Professor Wei Ge and the Dean of FBA, Professor Jean Chen.

Professor Chen chaired the round table discussion. Part of the FBA

visit included an introduction to the Currency Museum and Institute

for the Study of Commercial Gaming’s (ISCG) Gaming Laboratory.

MINISTRY OF FINANCE OF THE PEOPLE’S

REPUBLIC OF CHINA VISITED FBA
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       Over 600 FBA freshmen gathered in the university hall at the

beginning of August to have their first lecture to the new opening of

their university life. As part of Dean Chen’s warm welcome address to

the new students, the Dean shared some insightful information and

statistics on FBA’s progress in recent years. Part of the highlights of the

talk included the philosophy of being an all rounded student and the

importance of pursuing knowledge and personal growth. 

FBA FRESHMEN'S FIRST LECTURE BY DEAN

FBA AT A
GLANCE

We are particularly proud to announce the launch of the new FBA logo. The

new logo reflects a modern look and captures our mission to deliver on service

excellence – in areas such as research, teaching and learning, industry

engagement and service to the local community. The shape of the logo

reflects the four main FBA departments and the use of the red colour in the

logo design indicates the passion for learning. The ‘dot’ is at the starting point

while the ‘lines’ denote the learning path.
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Group photo of FBA freshmen with Dean of FBA, Professor Jean
Chen and BBA coordinator, Professor Zhuo Qiao

Ms Zou Jiayi, Vice Minister, Ministry of Finance and a group of Macao
senior industry representatives visited FBA

FBA LOGO

 

           Three scholars from FBA attended a financial technology (Fintech)

forum for young scholars from mainland China, Hong Kong, Macao, and

Taiwan. Professor Jean Chen, dean of FBA, chaired the forum and

delivered a keynote speech on the role of artificial intelligence in anti-

money laundering efforts. Professor Maggie Fu, Professor Susan Ren

from the FBA and participants discussed a wide range of topics,

including financial regulation, big data analytics, industrial robotics, and

the potential applications of financial technology.

FBA SCHOLARS ATTEND FINTECH FORUM

FOR YOUNG SCHOLARS

Group photo FBA members and participants



Faculty of Business Administration  |  Newsletter |  Oct - Dec, 2019 |  Issue 2

4

FBA and Bank of China to jointly launch courses in Macao’s
featured financial services

FBA AT A
GLANCE

         The Institute for the Study of Commercial Gaming (ISCG) recently

conducted an Executive Development Programme (EDP) on the topics of

data analysis and SMART tourism. Titled ‘Integrated Resort and Tourism

Management Development Workshop: Data Analysis and SMART Tourism’,

the workshop attracted senior executives from across the integrated resort

and tourism industry. During the workshop, participants learned how to use

new innovative methods to understand the behaviours of customers

through which to better target products and services. 

FBA HOSTED A SMART TOURISM EXECUTIVE

DEVELOPMENT PROGRAMME

Participants of the Executive Development Programme (EDP)

         FBA reached an agreement with the Bank of China, Macau, to jointly

launch new courses related to the featured financial services in Macao. Two

new courses ‘Wealth Management’ and ‘Financial Services Industry in Macao’

will be offered as part of the curriculum of its Master of Science in Finance

Programme. Students will benefit from the experience of industry practitioners,

with the partnership, a classic example of collaboration between industry,

universities, and research institutes, aimed at broadening students’ horizons.

FBA AND BANK OF CHINA TO JOINTLY

LAUNCH COURSES IN MACAO’S FEATURED

FINANCIAL SERVICES

FBA HOSTED ‘INTERNET+’ INNOVATION AND

ENTREPRENEURSHIP COMPETITION BETWEEN

CHINA AND PORTUGUESE SPEAKING

COUNTRIES

       FBA hosted The Second ‘Internet+’ Innovation and Entrepreneurship

Competition for University Students from China and Portuguese-speaking

Countries. The Brazilian team project, ‘key2enable’, won the Gold Award, while

the Portuguese team project, ‘YouClap’, won a Silver Award. A Chinese team

from Fudan University also won a Silver Award for their project, a big data

platform for the inspection of medical institutions for market access and

compliance. The competition was recognised by China’s Ministry of Education

and provided a platform for cooperation and communication between China and

Portuguese-speaking countries. It was organised by Shanghai HeYi Information

Technology Services Co.,Ltd, and supported by FBA Business Research and

Training Centre (BRTC) The event reinforced Macao’s role as a platform for

educational, commercial and cultural exchange between China and Portuguese-

speaking countries.

Some of the teams attending the competition Professor Jean Chen, Dean of FBA, presented the gold
award to the ‘key2enable’ project team



S T U D E N T
A C T I V I T Y

       FBA held an orientation for the academic year 2019/2020 in

August to welcome all FBA freshmen. This year with the

introduction of the new Business Intelligence and Data Analytics

(BIDA) programme the number of new registrations for FBA’s five

bachelor reached a record high of over 650 students. 

Professor Zhaotong Lian, Coordinator of Business
Intelligence and Data Analytics programme
 

Professor Robin Chark, Interim Head of
Department of Integrated Resort and
Tourism Management

Professor Desmond Yuen, Head of
Department of Accounting and
Information Management
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       Throughout the orientation, the new students had a chance

to meet and chat with current students along with their

programme coordinators and department heads. FBA Associate 

Professor Adrian Lei, Programme
Coordinator of Finance

        Aside from the Doctor of Business Administration (DBA), FBA also launched a

brand new programme, the Bachelor of Science in Business Intelligence and Data

Analytics (BIDA) this year. The programme is coordinated by Professor Zhaotong

Lian, who is also the Associate Dean (Research). The first intake exceeded

expectations, reaching over 60 students from Macao and the region. 

     The BIDA programme offers students the opportunity to apply business,

analytical, and technological knowledge and skills acquired throughout their years

of studies. This enables the students to develop and adapt appropriate software

tools to analyse real world business datasets and to design useful information to

support business decision making. 

BIDA PROGRAMME KICKS OFF

          After the programme briefing the FBA Student Association

(FBASA) and the Tourism, Convention and Hospitality Society

(TCHS) joined the orientation to introduce the 2 associations and

recruit new members. 

Orientation of Bachelor of Business
Administration programme

Dean (Curriculum & Teaching) Professor Glenn McCartney visited

each department briefing to greet all the new students and shared

some of his own personal insights on being better engaged in

learning as students.

FBA FRESHMEN ORIENTATION 2019/2020
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MEET OUR FOREIGN EXCHANGE MASTER STUDENTS OF IIRM

       The Master of Science in International Integrated Resort Management (IIRM) programme is one of the

unique programmes offered by FBA and attracts a great number of applicants every year. There is no

exception this year, with 42 students accepted on new intake for the MSc in IIRM, with 9 being foreign

students. So why does FBA’s IIRM programme attract foreign students? We have our students Maiko, Alice,

Branden and David to share their thoughts.

Maiko Mori
Yokohama, Japan

Branden Ho
Honolulu, Hawaii

Alice Ng
Malaysia

David D'Alessandro
Melbourne, Australia

       My name is Maiko Mori. I am an international student

from Yokohama, Japan. The main reason I choose

University of Macau is because Macao is a culturally

diverse region with an interesting history and economy.

Integrated resorts (IRs) are a hot topic for the Japanese

society since Japan is now attempted to introduce and

build IRs and I am thinking to work in the hospitality and

gaming industry after graduation. I believe that the MSc

in IIRM will provide me with a great opportunity for

internship and future career prospects. I particularly

appreciate the friendliness of faculty members, the

practical lectures and the rich experiences of my fellow

classmates. 

        My name is Branden Ho. I was raised in Honolulu,

Hawaii, with my undergraduate being at University of Hawaii

at Manoa. I choose FBA to further my educational

foundation in my chosen career field of Integrated Resort

Management because of the Asian heritage and culture

backdrop. The IR programme at UM in particular provides

insight into Asian IR operations which I believe will give me

a substantial edge in the field upon graduation. For the first

time, I have fully invested in my education and to enjoy the

university experience.

       My name is Alice and I am from Malaysia. I was

introduced to the course in UM by my human resources

department. The IR programme is fairly distinctive to UM

when I searched around many universities or institutions.

I believe there are more IRs in Macao than any part Asia.

Therefore, studying in Macao and at FBA was just perfect

for me. Working in the hospitality industry for more than

10 years, I do see that the industry is changing and

getting to know more about the IR industry is therefore

of great benefit. I was also impressed by the various

nationalities of my classmates in UM and the study

environment. 

        My name is David D’Alessandro and I am from

Melbourne, Australia. I have been currently working at

Galaxy Macau as Executive Manager of Hotel Services. I

decided to choose the MSc in IIRM at UM because of the

excellent reputation of the programme. I have been to the

University twice before to attend a Hospitality Leadership

Seminar and to give a career talk to students. I was in awe

of the campus size and fantastic facilities available to the

students. I am particularly impressed by the diversity and

experience of the lecturers and the well-organised

structure of the course. FBA offers a vast variety of both

educational and recreational student facilities which are all

world class. 
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          The Department of Accounting and Information Management, and the Chartered

Institute of Management Accountants (CIMA) in the United Kingdom recently co-

organised an information seminar on accounting. The CIMA representatives gave an

introduction to the structure of the institute’s examination structure, certification process,

and professional assistance for taking the examinations. James Law, a member of CIMA

and an alumnus from the FBA, shared his study and work experience with the students.

The students benefited greatly from the seminar as they learned more about the

importance of CIMA’s professional qualification.

FBA holds information seminar on accounting

The FBA holds an information seminar on accounting

             Two forums on sustainable tourism and hospitality practices in the Guangdong-

Hong Kong-Macao Greater Bay Area opened today at the University of Macau. Opening

ceremony were performed by Rui Martins, acting rector of UM; Maria Helena de Senna

Fernandes, director of the Macao Government Tourism Office; Sou Chio Fai, director of

the Higher Education Bureau; Wong Chi Iong, chief executive of the Division of

Continuing Education under the Education and Youth Affairs Bureau; and Jean Chen,

dean of FBA. The first forum is titled ‘Forum on Sustainable Tourism and Hospitality

Practice in the Guangdong-Hong Kong-Macao Greater Bay Area’. It drew many leading

educators, scholars, and industry practitioners in the related fields from the Greater Bay

Area and overseas. The other forum is titled ‘Forum for Tourism and Hospitality Graduate

Students in the Greater Bay Area’. Many outstanding master’s and PhD students

exchanged ideas with well-known industry experts to learn more about the latest

developments of the industry.

UM FBA holds forums on sustainable tourism and hospitality
practices in Greater Bay Area

(From Left) Sou Chio Fai, director of the Higher
Education Bureau; Maria Helena de Senna Fernandes,
director of the Macao Government Tourism Office; Rui
Martins, acting rector of UM; Jean Chen, dean of FBA;
Wong Chi Iong, chief executive of the Division of
Continuing Education under the Education and Youth
Affairs Bureau

                 FBA recently provided assistance to a forum on smart hotel technology as part

of the MGS Entertainment Show. During the event, four industry practitioners and

scholars discussed the latest trends of smart hotel technology, keys to success, and

challenges facing the industry. UM students were also invited to attend the event and try

the products exhibited at the show. Professor Lawrence Fong, assistant dean

(international and external relations) of the FBA, was the moderator of the forum. He said

that the FBA places a great emphasis on university-industry collaboration and the forum

aimed to provide a platform for experts, scholars, and industry practitioners to exchange

ideas, adding that he hoped the event would help industry practitioners learn more

about the FBA’s master’s degree programmes and doctoral degree programmes.

Faculty of Business Administration co-organised MGS
Entertainment Show 2019 & MGS Summit

Lawrence Fong is the moderator of the forum
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            FBA and the Asia Pacific Journal of Accounting & Economics (APJAE) jointly hosted the Eighth Conference of the World

Accounting Frontiers Series (WAFS) from 4 December to 6 December 2019 with success. With the theme ‘Accounting and Institutional

Infrastructure’, this interdisciplinary conference aimed at bridging the academic-practice gap through big data research and the

exchange of a wide spectrum of accounting knowledge. Prof. Jeong Bon KIM, a chair professor of accountancy and head of the

Department of Accountancy at the City University of Hong Kong, and Mr Chris Tang, senior vice president and head of investment

portfolio of Fubon Bank (HK), were invited to give keynote speeches.
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FBA holds interdisciplinary conference for accounting knowledge exchange and big data research
with success

Prof. Jeong Bon KIM, a chair professor of accountancy
and head of the Department of Accountancy at the
City University of Hong Kong was invited to give
keynote speeches.

Group photo of conference participants 

              Prof. Michael Osbaldeston, Quality Services Associate Director of EFMD, visited FBA on 17 December 2019. All members of FBA,

both academic and administrative, joined Prof. Michael Osbaldeston to discuss the details of EQUIS Accreditation. Prof. Osbaldeston

introduced the procedures and criteria of EQUIS Accreditation. These valuable information provided a solid and insightful knowledge for

FBA to work towards the triple crown business school.

Quality Services Associate Director of EFMD introduces EQUIS Accreditation

Group photo of FBA members with Prof. Michael
Osbaldeston

Group photo of conference participants 

            FBA invited a representative from the Certified Practising Accountants of

Australia (CPAA) to present an information seminar for FBA students. In the seminar, the

CPAA representative introduced the structure of the examinations, entrance

requirements, examination fees,and career paths for their professional examinations

and certifications.  Students benefited from the seminar by understanding more about

the CPAA qualification, which is one of the major professional accounting qualifications

in the world. 

UM FBA holds a CPAA information event

UM FBA holds a CPAA information event
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If you have anything

in your mind, send an

email to us on:

fba_newsletter@um

.edu.mo

Meet the editorial team

Advisor:

We received plenty of quality slogans for newsletter with the winning kindly sponsored by

Studio City. In the end we had to choose just one which was:
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Sponsored by

Rex Chan  Sterling Chao

 Joseph Cheang  Carla Leong

Glenn McCartney

Being Aware. 
Being Engaged

Congratulations to 

Professor Javier Cuervo!

        Galaxy Entertainment Group Foundation invited FBA faculty to deliver guest

lectures to Japanese students. The six lectures covered various topics in resort

management with our academic staff sharing their knowledge and experience in various

fields such as gaming, marketing, event and human resource management. Naturally

this was within the setting of Macao’s IR development which provided an even greater

learning experience for the students from Japan.  

FBA provided guest lecture to Japanese students from Galaxy
Entertainment Group Foundation

Group photo of Professor Lawrence Fong, Assistant
Dean (International and External Relations) with
Japanese students.

Engagement
  n keeping with FBA’s goal to create greater impact with the industry, the faculty recently established a

Business Engagement team to help link and strengthen industry and academic collaboration in areas such

as executive education, consultancy, applied research, and knowledge transfer events. The person to

contact on possible collaboration is Professor Lawrence Fong (Email: lawrencefong@um.edu.mo)

I

         Department of Accounting and Information Management invited representatives

from the Association of Chartered Certified Accountants to introduce the “Accelerate

programme” which allows our students to sit for their professional examinations during

their studies in the University. The seminar was very beneficial for our students as they

can now sit the examinations during their studies in the University.

UM FBA holds an ACCA information event

The ACCA representative introduces the structure of the
professional  examinations and certification process

https://go.um.edu.mo/ewlx2zac
https://go.um.edu.mo/ewlx2zac

